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                              Enhancing Business Protection and Growth: The Special Products Unit Explained

                              In the realm of insurance, finding the perfect fit for your business needs can be challenging.
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                              Atradius Risk Map Update

                              The Atradius Risk Map gives an overview of the level of trade risk associated with countries worldwide. It is based on data gathered by our Economic Research Team and focuses on a variety of factors.

                              Costa Rica, Gambia and Niger are the highlighted countries that have experienced a rating change over the quarter.
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                              Trade Credit Insurance

                              
                              Trade credit insurance from Atradius is a straightforward, cost effective and flexible way to ensure you get paid for goods and services you supply within the United States and abroad.

                              

                              

                              

                              

                              
                              
                              
                              Multinational Credit Insurance

                              
                              Designed for multinational clients, Atradius Multinationals sees your business as a whole while providing local support that mirrors your own geographical reach and multilingual policies.

                              

                              

                              

                              

                              

                              
                              
                              
                              
                              Special Products

                              
                              The Atradius Special Products Unit provides tailored solutions outside the framework of our whole turnover trade credit insurance policies, to cover trade, trade financing and political risks.

                              

                              

                              

                              

                              
                              
                              
                              Debt Collections

                              
                              No matter where you or your debtor are located in the world, Atradius can support your collection of outstanding invoices in any country, time zone, currency and language.
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                     What is trade credit insurance?

                  

                  
                     
                        
                           
                              
                              
                              
                              Can we help?

                              Accounts Receivable are the most important asset of every business: small or multinational, trading domestically or exporting globally. Protecting them with Trade Credit Insurance allows you to grow safely and expand your trade in a sustainable way.

                              Learn about safe growth, better financing and new markets' expansion when you can rely on the protection of Atradius.

                              Get a Quote 
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                              How we provide Credit Insurance for you

                           

                           
                              
                              Hear directly from some of our U.S. colleagues how we support your business.
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                              Client Services Manager | Atradius US
                              

                              

                              

                              How we work with you

                              Our business is built on providing the very best level of support for our policy holders.

                              What you can expect when you call the Customer Service Team?

                              Your first point of call for everyday queries will be our Customer Service Team. You could ask us anything from policy queries to credit limits, claims, collections, or for help using our online system. 

                              As the day-to-day voice of Atradius, we make sure our team is staffed with knowledgeable, qualified policy experts. This means we can talk you through anything from technical issue or policy query, without passing you on to anyone else. Your question is likely to be answered immediately. We’re proud of the fact that the majority of the queries put to us are resolved on first contact.

                              The customer is at the heart of Atradius, and we recognize that it is often the very simple things that make the biggest difference. Being available, having the right attitude, and doing what we say we will do. For our customers, this works.

                              Our team works with you to find solutions. We listen to what you tell us, proactively logging all queries and seeking ways to improve what we do. Continuous improvement is important to us, because it is important to our customers. 
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                              Retention Manager – Central Region | Atradius US
                              

                              

                              

                              How we work with you

                              Our business is built on providing the very best level of support for our policy holders.

                              What you can expect from an Atradius Account Manager?

                              The responsibility of an Atradius Account Manager is based on mutual trust and respect. We work hard to create a business relationship with you, understand your needs and find ways to help you grow your business. We achieve that by getting to thoroughly know you and your business, including your broker and your market.

                              As an Account Manager,  each of us work with a small number of customers, which gives us the time to build a solid relationship. We are proactive about getting to know your business and your sector.

                              Your Atradius Account Manager will try to meet up with you or you and your broker as often as possible. We encourage face-to-face meetings as these meetings have proven to be an optimal way to build help solidify our relationship – rather than just by email or the phone.

                              Your business and its needs are at the center of our focus. It’s the responsibility as your Account Manager to fight in your corner, helping you to grow your business through a positive trade environment. This might involve negotiating on your behalf with the buyer’s underwriter to obtain the level of cover required, or even by building relationships with the wider business community to support you. 
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                              Manager – Risk Services, North America
                              

                              

                              

                              How we work with you

                              Our business is built on providing the very best level of support for our policy holders.

                              What can you expect from Risk Services?

                              Risk underwriters are responsible for assessing and approving our exposure to risk. They are experts in their respective industry sectors, customers and market.

                              Our Risk services team is always reviewing new financial information provided to stay on top of any development. They also spend time talking directly to you and your buyers discussing details on credit limits or general market conditions.

                              During the life of your policy, you will be often in contact with one of our Risk services team members, by phone or in person. We strive for a quick answer time since we understand that a fast and clear decision is important to you.

                              Sometimes underwriters can't approve a credit limit you requested. Should this ever happen, it will be our priority to explain their decision clearly. This will also help you when making decisions on trading with particular buyers.
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                              How we work with you

                              Our business is built on providing the very best level of support for our policy holders.

                               

                              What you can expect when you make a claim?

                              Our goal is to make sure you get your claim paid promptly. We have deadlines and aim to finalize a claim within 30 days of receiving all of the paperwork. The average amount of time it takes us to settle a claim in the US is usually about 14 business days.

                              We also work within the policy timeframes, which allows time for our Collections colleagues to recover defaulted payments. A defaulted claim would be ready for a payment six months after the invoice becomes due.

                              Each Claims Examiner looks after their own customers and handles all of their claims from submission to completion. This allows them to get to know you, both as a person and as a business with individual needs. 

                              Our customers take out insurance with us so that their business is protected against loss and non payment due to the actions of others. When we settle a claim, it feels good to know that we have helped to protect our customer's accounts receivable and have possibly even saved their business from bankruptcy. 
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                              A glimmer of hope - Energy Outlook 2024
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                              The pathway to a net-zero emission future is getting increasingly narrow but it's not yet off track.
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                        Disclaimer 

 Each publication available on or from our websites, such as, but not limited to webpages, reports, articles, publications, tips and helpful content, trading briefs, infographics, videos (each a “Publication”) is provided for information purposes only and is not intended as a recommendation or advice as to particular transactions, investments or strategies in any way to any reader. Readers must make their own independent decisions, commercial or otherwise, regarding the information provided. While we have made every attempt to ensure that the information contained in any Publication has been obtained from reliable sources, Atradius is not responsible for any errors or omissions, or for the results obtained from the use of this information. All information in any Publication is provided ’as is’, with no guarantee of completeness, accuracy, timeliness or of the results obtained from its use, and without warranty of any kind, express or implied. In no event will Atradius, its related partnerships or corporations, or the partners, agents or employees thereof, be liable to you or anyone else for any decision made or action taken in reliance on the information in any Publication, or for any loss of opportunity, loss of profit, loss of production, loss of business or indirect losses, special or similar damages of any kind, even if advised of the possibility of such losses or damages.
                        

                     

                  
               

            

         

         
         
      
      
   